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Directions for Administration of HTE Survey 

Introduction:  The evaluation program involves a simple “Survey Study.” After a brief introduction, participants fill out survey forms on their own.   Each site should aim to have 25-40 Survey studies completed, if feasible.   

Set up:  If you have a volunteer to do the surveys please provide a table and chair, pens, clipboards.  Anticipate about 4 visitors participating in the study at any one time.
The Survey Study:  The Survey Study (blue sheet) involves asking individuals to participate in a study after they view the exhibition.   

*Please note that participants should be asked to evaluate the Here, There, and Everywhere exhibit only (and not other events, such as other exhibits or materials that might also be on the premises.)
To ensure that the selection of participants is random, create a system for asking people to participate.  For example, choose every third adult if they would like to participate.  If they say no, just start over.

Suggested language:

Hi, would you be willing to give your opinions about this science exhibition? I'm (name) and I'm collecting audience feedback for the organizers of this display. Your answers to this short survey – which takes about 2 minutes to complete - will be anonymous, and will really help the organizers improve their public programs.  (Assure visitors that no prior knowledge of astronomy is needed.)
(If visitor hesitates or says, no thanks, don't press -- Indicate that it’s perfectly fine and thank them for their time.  

If visitor consents, hand them a pen and the survey on a clipboard say: 

Thank you. -- Please fill out both sides of the paper - and return it here when you're done.

Upon completion, the data collector can give the participant a small HTE handout  (provided in the materials package, a bookmark for example) and thanks him/her for participating. 

After receipt of completed survey, please number the survey in the lower right.  Please return all the completed surveys once the exhibit ends in the pre-filled Fedex pak provided in your materials shipment from us.  It should be addressed to:
Kimberly K. Arcand

Smithsonian Astrophysical Observatory

60 Garden Street, Cambridge, MA 02138 

(617 218-7196)
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